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Project Experience

USER TESTING AND HEURISTIC EVALUATION ON
COURSERA WEBSITE

Completed task based user testing and heuristic evaluation

on the Coursera website and understood key pain points of

users while doing those tasks.

USER TESTING,  HEURISTIC EVALUATION AND
REDESIGN OF KSRTC WEBSITE

Observed key problems that users were facing that were

stopping them from completing their transactions. 

Understood what the slightest change in expressions means

while testing with users

DESIGNED AN APP THAT HELPS SMALL CAFE'S  AND
STREET VENDORS REDUCE THEIR FOOD WASTE

Conducted interviews with small café owners and street

vendors in Bengaluru to understand how they manage their

raw material purchases and estimate the week's customer

footfall

I am a driven and energetic student, currently in my 3rd year who is

observant and is able to decode the smallest of users behaviors in

the user validation and testing context.

I aim to use the skills I have learnt over the 3 years at college and

with online courses, to understand the users context and deliver

experiences that enhance efficiency.

SHAIL
KHANDEKAR
UX Designer / Researcher

About Me

10th Grade  |  Jun'06 - Mar'17

D.A.V Public School, Pune 

12th Grade |  Jun'17 - Mar'20

P.Jog College, Pune 

B.Des  |  Sept'20  -  Sept'24

Srishti Manipal Institute of Art,

Design and Technology, Bengaluru

+91-9881204440

Shailk2107@gmail.com

www.shailkhandekar.com

Skills

Market research

User research

Journey mapping

LeanCanvas

UX testing 

Heuristic evaluation

Figma

Basics of Python and R

Basics of JavaScript and SQL

Arduino with a few sensors

Know about Heuristic evaluation Know about testing and redesign

Know more

Know more

Work Experience

HEAD UX DESIGNER -  SMI  L IVE WEBSITE

Lead design prototyping efforts 

Gathered insights to decide on primary user base

Gathered insights to inform design decisions 

live.srishtimanipalinstitute.in

https://www.linkedin.com/in/shail-khandekar-032182172/
https://twitter.com/Shail57273790
https://instagram.com/shhaail?igshid=YmMyMTA2M2Y%3D
https://www.shailkhandekar.com/
https://www.shailkhandekar.com/copy-of-pashm
https://www.shailkhandekar.com/copy-of-ksrtc-re-design
https://www.shailkhandekar.com/app-landing-page-2
https://www.shailkhandekar.com/app-landing-page-3
https://live.srishtimanipalinstitute.in/

